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VOLUNTEERING SAFELY

You should not go inside the homes of anyone you do not live with,

especially vulnerable people or people who believe they may be infected

and are isolating themselves. Breaking these rules could put you at risk of

infection, or risk spreading it to others.

Let family and friends know what you are doing.

If you are shopping for other people, try to limit the amount of time you

spend outside by doing your own shopping or going out for other items

during the same trip.

You should stay at least two metres (three large steps) away from anyone

you do not live with at all times. Volunteers from the same household can

stay within two metres of each other.

Do not share a car journey with people outside your household.

You should also regularly wash your hands with soapy water for at least 20

seconds, more information on effective handwashing is available on the

NHS website.

Whilst volunteering do not place yourself in positions where you may feel

unsafe, for instance helping late at night.

If you or someone in your household has shown symptoms, or if you are

more vulnerable to coronavirus yourself, then you must stay home. You can

still play an important role but will need to do this from your home.

How to volunteer safely and keep other people safe

When we reduce our day-to-day contact with other people, we will reduce the

spread of the infection and save lives. This remains the case when you are

helping others.

 

 

 

 

 

 

 

 

 

What should I do if I’m worried about someone’s health?

Encourage anyone you are in contact with or supporting to use the NHS online

coronavirus service as their first port of call. People should only call 111 if they

can’t get online, their symptoms worsen or they have been instructed to by the

online service. To protect others, people must not attend GP practices,

pharmacies or hospital without being assessed by phone first.

 

Call 999 if you believe someone’s life is at risk.

 

Emergency situations

If you have concerns about your own safety or the safety and welfare of

others, including children or vulnerable adults, then contact the relevant

emergency services immediately.



VOLUNTEERING SAFELY

Wash your hands with soap and water before, during and after volunteering

– do this for at least 20 seconds

Use hand sanitiser gel if soap and water are not available

Cover your mouth and nose with a tissue or your sleeve (not your hands)

when you cough or sneeze

Put used tissues in the bin immediately and wash your hands afterwards

Avoid physical contact with others and maintain a distance of two metres

(Three large steps) between you and other people

Avoid touching your eyes, nose, and mouth with unwashed hands

Carry some tissues with you at all times in case you need to sneeze or

cough

Infection control advice for volunteers (including surfaces and

packaging)

 

Crucial rules to observe whilst volunteers are to:

1. Observe social distancing of at least two metres wherever possible.

2. Stick to the role that you have been asked to do as a volunteer.

3. Do not enter someone’s house or carry out any personal care when

delivering food or supplies.

 

Personal Protective Equipment (PPE)

Only the Shopping Responder role requires PPE, this will be provided.

 

To protect yourself when undertaking these volunteer roles, you should follow

social distancing and the infection prevention practice below. If you feel

unsure speak to your Volunteer Coordinator.

 

Infection prevention

To help protect yourself and the people you are working with or visiting, all

community responders must:

 

 

The virus that causes coronavirus can remain on surfaces for several hours to

days. These measures will greatly reduce the risk of someone becoming

infected after touching contaminated objects or surfaces.

 

Handling post, packages or food

While food packaging is not thought to present a risk of passing on the

infection, efforts should be made to ensure it is cleaned and handled in line

with the given precautions.

 

Surfaces

Clean all surfaces before and after activities including areas that are touched

frequently such as door handles and telephones. It is good practice to wipe

down any equipment you are using.
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Keep at least Two metres (Three large steps) away from others

Avoid touching anything

Tell your Volunteer Coordinator about anyone you’ve been in close contact

with since feeling unwell

If you are seriously unwell and require medical attention, we advise you be

isolated while you wait for advice or an ambulance

Travel

If your role as a Community Responder requires you to travel, you should only

do this if you are well and neither you or your household members are self-

isolating. If driving is included as part of your volunteering practice, you should

observe good hand hygiene and wipe surfaces.

 

What do I do if I become unwell whilst volunteering?

If you develop any of the Coronavirus symptoms, a high temperature or a new

continuous cough, please inform your Volunteer Coordinator as soon as you

can.
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