
Capturing feedback: Help us improve future services  

Name of Group Add group title 
 

Session number Please provide and ask people to add to 
equality monitoring form using first digit of 
area and session number i.e. *B1, C1, K1, W1 

Locality 
 

Barnsley/Calderdale/Kirklees/Wakefield? 

Number of people 
in the group 

 
 

Whose voice* 
 

equality monitoring forms completed 
(attached) 

Date/time 
feedback 
captured 

 

Captured by  
 

Feedback (add the questions you want to ask/ use the 

form to capture general feedback) 
How many people 
(helps to weight views) 

Think about how the Trust are providing you, your family, 
loved one with a service… 
 
Q1. Have services met the needs of you, your family 
friends/loved ones? 
 
 
 
 
Q2. What has worked well? 
 
 
 
 
Q3. What could be improved? 
 
 
 

 

 



Thinking about estates and the built environment….. 
 
Q1. How easy has it been to get the services you need? 
 
 
 
 
 
 
Q2. What would improve our estates/buildings? 
 
 
 
 
 
 

 

Thinking about digital…… 
 
Q1. Do you have access to digital equipment? i.e data, a 
smartphone, tablet, laptop, computer 
 
 
 
 
 
 
Q2. Is there anything that would help you? 
 

 
 
 
 
 
 
 

 

 


